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OMBUDSMAN’S COMMENTS
Introduction

Pursuant to Section 98 (3) of the Constitution, it is an honour and privilege for me
to submit this mylﬂAnnual Report to Parliament for the 1™ July, 1998 to 30®
June, 1999 Reporting Year, beirig the Eighteenth Ombudsman’s Annual Report.

Being the Ombudsman I have an important duty in protecting the rights of the
Public under our system of Government. It is a pleasure to say that my Office
continues to perform a valuable and essential service in helping the Public
achieved fairness in their dealing with Central and Provincial Governments and
other Authorities within my jurisdiction. And in ensuring that the Public Sector
maintains and continue to improve its standards of service to the Community.

This year my Office received two hundred and twelve new cases, a decrease of
ninety-five cases. With the recruitment of Mrs Judith Waleanisia to fill the vacant
Senior Investigation Officer Post, my work has been lighter with two
Investigators. The decreased number of cases received is explained elsewhere in
the Report but the main reason is the complete lack of provincial tours due to
inadequate resources.

The problems I have encountered were lack of funds, office equipment such as
Computers, Photocopiers, and the constant fear of relocation of Office.

Record Demand

During the year, two hundred and twelve Complaints were received. Department
of Education and Human Resources Development recorded the highest of a total
of Forty Complaints; twenty-seven of these were from Primary and Secondary
School Teachers against the Teaching Service Office, complaining about payment
of Salaries, Allowances, etc.

Prime Minister’s Department registered the second highest number of
Complaints, a total of twenty two. Three of the Complaints were about Cabinet
decisions which I could not investigate as such were outside my jurisdiction. The
rest were from Public Servants complaining about Conditions of employments
and other employment related matters.

Department of Police and National Security registered the third highest of
Seventeen Complaints. Out of the Complaints received fourteen were from Police
Officers, complaining about how they have been treated by the Commissioner of
Police. '
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I would like to mention here that since the inception of the Ombudsman’s Office,
the Department of Police use to register the highest number of Complaints.
However the decline of Complaints registered this year was due to the assistance
of the new Police Commissioner, who was instrumental in assisting the Police
Officers with their personal grievances. As part of his effort in this development,
he has established a Police Internal Investigation Office, which now deals with
Complaints from Police Officers. This Office has helped to reduce the number of
Police Complaints coming to my Office:

As part of our continuing public - awareness programme, the Ombudsman
continues to encourage the public that his Office should be used only as the last
resort, Complainants who did not utilise available avenues to solve their
Complaints were asked to sort out Complaints internally, with the Authorities
complained against.

Enhanced Performance

During the year under review, the Investigation Team of the Office has only two
Investigators. [ therefore had to do routine investigations as well. The Office staff
could not tour to Provinces due to financial and practical problems. Investigation
Officers therefore only attended to Complaints received either through personal
calls or in writing. Thus, compared with the previous year, this year under
review, only two hundred and twelve Complaints were registered.

Performance during the year was measured as summarised below.
a) Cases Closed
The number of cases finalised and resolved during the year was 223, a

reduction of twenty four cases from the previous year of 247. The failure
by Authorities to respond to letters requesting action contributed to this.

b) Cases satisfactorily settled

A total of Seventy two cases of the three hundred and sixty nine cases
handled during the year were satisfactorily settled for the Complainants.

c) Acceptance of Recommendations

About more than 50% of the recommendations made during the year
following case investigations were accepted.

At the close of the Reporting year, a bulk of my Recommendations were
not attended to due to failure by Authorities to respond in a timely manner.
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Top Ten

During the Reporting year Complaints received against various Authorities as
compared with the previous year’s ranking were:

1997/98 1998/99

1. Department of Education and Human

Resources Development 58 40
2. Prime Minister’s Department 12 22
3. Department of Police & National Security 31 17
4. Department of Justice & Legal Affairs 46 16
5. Department of Lands & Housing 14 11
6. Department of Commerce, Industries,

Employment and Tourism 12 10
7. . Ministry of Health & Medical Services 12 9
8. Department of Provincial Government &

Rural Development 7 8
S. Department of Home & Cultural Affairs 6 5
10.  Department of Finance 17 4
The Past 4 Years

This is my third Annual Report since taking up the Ombudsman’s Post on 2™
September, 1996. During that period I have handled a total of One thousand and
ten Complaints. The recorded Complaints exclude enquiries and Complaints,
which were closed as soon as relevant advice, were given.

The Ombudsman’s Office has assisted the citizens to resolve their differences and
difficulties with the Central/Provincial governments and Statutory Authorities in
an informal yet meaningful way, successfully.

Looking Ahead

Ombudsman is a new concept in the Solomon Islands. It would take time for the
people to fully realise the importance of the Office in dealing with their
grievances and problems with publicity and public talks, etc the people are




starting to know about the Ombudsman and his roles and functions. I am
confident the Office will face the demands ahead with a firm resolve to provide a
high quality service.

We continue to work at strengthening this important institution of good
governance. A proper and permanent Office accommodation, fully computerised
is our priority in this regard as-earlier mentioned.

ANNEX 1 represents our view on areas of future improvements that would
enhance the effective and efficient service delivery of this small, complaint
driven-office.
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II.

COMPLAINTS RECEIVED — TYPE & NATURE

About 60% of the Complaints received were from Public Service Employees,
complaining about unfair treatments by their responsible Authorities and Officers.
The Complaints were about Promotions, non payment of allowances, delay to

confirm or non confirmation of appointments and other matters to do with their
terms and conditions of service.’

Majority of Complaints received against DEHRD by Primary and Secondary
Teachers were about appointments and payment of Salaries.

It was discovered during investigations into those Complaints that the Provincial
Education Authorities recruited Teachers to teach without notifying the Teaching
Service Commission for formal appointments. In these cases after being engaged -
for sometimes before the TSC was notified. In such situation the TSC refused to
pay the concerned Teachers, claiming that they were not appointed. This practice
is typical of the Education Secretaries in the Provinces. There has been very

extreme cases where particular Teachers were told verbally to teach without any
written notification.

The Prime Minister’s Department registered the second highest of twenty-two
Complaints, two of which were against the Cabinet decisions which were outside
my jurisdiction to investigate.

While the remaining twenty were about actions of the Public Service Division,
investigations revealed that most of them were from Public Officers who were
made redundant or retired in the last Government Reform Program.

Again those actions were according to a Government Policy so I was not able to

investigate into them but rather referred them to the Complainants with relevant
advice.

Department of Police and Justice registered Seventeen Complaints, fourteen of
which were for Police Officers and two from the Prison Warders, complaining
about their treatment by the Police and Prison Authorities and officials.

With regards to the Prison and Police Authorities, the Acts governing them has
given more powers to the Controller and the Commissioner hence are well
protected. Thus, when dealing with matters of discipline of their Officers, the
application of the provisions of the Acts might at times have been coloured by
personalities.

For details of the Nature and Types of Complaints handled during the period refer
to Table ix of the Statistics.
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WORKLOAD IN DETAILS
Ombudsman’s Office Statistics
For the year 1% July, 1998 to 30 June, 1999

Two hundred and Twelve new Complaints were received this year. This is about
ninety-five Complaints more than the three hundred and seven Complaints
received in the 1997/98 Report period.

60% of the total number of three hundred and sixty-nine cases handled during the
year were completely resolved.

Manner of Disposal of cases — Table II Explanatory Notes on Categories used
in Tables I to VII

“No Jurisdiction” — “bodies outside Ombudsman’s Jurisdiction”.

A number of Complaints made to the Ombudsman were outside his jurisdiction in
terms of section 97 of the Constitution and the Ombudsman (Further Provisions)
Act 1980. For instance, he cannot investigate non-government bodies or private
companies whether or not the Government has a 100% shareholding, unless they
are specifically incorporated by Statute. He cannot investigate public or private
registered companies, associations or individuals. These are the “bodies outside
Jurisdiction” and the numbers of complaints received under this category are
appropriately indicated in Tables III and IV.

“No Jurisdiction under the Ombudsman Act”. The Ombudsman Act restricts his
Constitutional jurisdiction to enquire into certain types of action by Government
officials, such as policy decisions or decisions made by Ministers in their
deliberate judgement if certified as such by the Prime Minister. Too non
administrative functions, such as Doctors’ professional decisions on referral of
patients cannot be investigated by the Ombudsman.

In other cases the Ombudsman Act gives him discretion whether or not to take up
cases which are otherwise outside his jurisdiction according to the act. For
instance where the complainant has a right of appeal to a tribunal or a legal
remedy through the courts but in the circumstances, it is not reasonable to expect
him to use his right, or where complaints are, in the Ombudsman’s opinion
frivolous, vexatious or if there has been an unreasonable delay in bringing them to
him. .

Figures in Column 3 of Table IV represent cases, which the Ombudsman has not
taken up.
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These are include}:d in “no Jurisdiction” in column 4 of Table I1.

However no one is sent away from the Ombudsman’s Office without being heard,
advised and if required referred to relevant authorities for help, such as to the
Public Solicitor or the Labour Division or Private Solicitors.

“Referred” Cases in Column 5 of Table II and Column 4 of Table IV are,
theoretically inside the Ombudsman’s jurisdiction, but are better handled
elsewhere. The complainant is heard, advised and referred by letter, telephone
call or personal visit to the appropriate authority. Most of such referrals are of
fairly minor personnel matters, which perhaps through communication
breakdown, have come to this office prematurely. The complainant is advised to
refer back to the Ombudsman if, after a reasonable time, his complaint is not
considered.

“Not Justified”  Figure in column 3 of Table II and Column 5 of Table IV
represent cases which, after investigation, the Ombudsman considers are not real
cases of unfair treatment or maladministration. The Complainant is informed and
his case file is closed. For instance a person may be confused about the terms of
his employment or his legal rights under the National Provident Fund Act and
believes that he is being unfairly treated when this is not so.

“Justified” In Tables IT and IV, Figures represent cases where the
Ombudsman, after investigation, considers that the person who complained has
been unfairly treated or has been the victim of maladministrations, “Justified”
complaints range from delays in promised allowances for manual workers to very
serious matters worthy of criminal investigation. For an analysis of whether
justified cases are rectified, refer to Table V.

“Unfinished” This Column in Table II represents unfinished cases, which had to
be carried forward for continuing attention the following year. We are concern
that invariably unfinished cases are due to delays or non responsiveness by
authorities complained against.




2. List of Tables
TABLEI

OMBUDSMAN’S CASES IN 1998-99 COMPARED WITH THE PREVIOUS YEARS

JULY/JUNE | NEW CASES | TOTAL CASES UNFINISHED
RECEIVED | CASES COMPLETED | CASES CARRIED
HANDLED FORWARD
1991-1992 282 349 228 121
1992-93 176 297 194 103
1993-94 200 303 154 149
1994-95 125 274 195 79
1995-96 266 343 264 79
1996-97 2538 337 240 97
1997-98 307 404 247 157
1998-99 212 369 223 146
TABLE II

SUMMARY OUTLINING THE MANNER OF DISPOSAL OF CASES HANDLED &
- OMBUDSMAN BETWEEN 15T JULY 1998 AND 30™ JUNE, 1999

YEAR | JUSTIFIED NOT NO REFERRED | OTHERS | UNFINISHED N
JUSTIFIED. | JURISDICTION |
DECLINED

1991-92 49 92 45 35 7 121
1992-93 70 67 27 20 10 103
1993-94 61 54 ' 17 : 17 5 149
1994-95 88 33 15 34 ] b 3G3
1995-96 79 72 27 60 21 86
1996-97 103 : 50 34 47 6 97
1997-98 36 33 Z3 66 14 157
1998-99 72 53 24 1 70 4 146

This Table shows the Ombudsman and k% staff are still trying to concentrate on thorough treatment -
more important complaints. The largeaumber of “Referred” and “No Jurisdiction/Declined” case: -
the Ombudsman’s decision to avoicoeing involved prematurely in matters where the Complainant sh« -
taken his grievance to the 3utkgr.ity concerned or used other existing avenues rather than going dirz:
Ombudsman. The Ombn:»Man Is prepared to assist in the improvement of existing procedures rzz- -
supplant or undermit them, so he advises Complainants of the right procedures and the right <"
anthority to »P He may follow up this advice in a letter of referral to make sure that their gric -
—  consjd-~cd and dealt with. Making the public aware of how they can legally help themselves is sz=-
rmportant work of this Office.




TABLE 111

ANALYSIS OF NEW COMPLAINTS MADE TO THE OMBUDSMAN IN 1998-99

(A) LIST OF COMPLAINTS AGAINST PROVINCES, STATUTORY AUTHORITIES EACH DIVISION UNDER
RESPECTIVE DEPARTMENTS

AUTHORITY REPORT PERIOD

1991-92 + 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1998-99

(1) DEPARTMENTS

o 1. DEHRD - ADMIN 1 2 4 - - - - -
INSPECTORATE - - - - 1 3 1 1

NTU ) 1 - 1 1 7 1 - 5
SCHOOL BOARDS 3 2 - - 2 - 1 4
PRIMARY - - - - - - - 1
SECONDARY - - - - - 2 1 2

NESU - : 1 - 2 1 1 2 -

TSO 37 16 19 12 19 30 51 27

TSC - 2 1 - - 1 - -

DEHRD (TOTAL) 43 23 25 : 15 30 41 58 40

2. PMD - CABINET - - : - - - 1 1 2
- PSC 4 . 1 - - - 2 - -

- PSO 11 13 16 24 19 18 11 20

PMD (TOTAL) 15 14 16 24 19 21 12 22
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TABLEIII (CONT’D)

AUTHORITY REPORT PERIOD
1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1998-99

3. DPNS — ADMIN 1 1 1 3 5 2 1 1
POLICE 18 12 17 14 28 20 26 - 14
PRISON 30 12 14 2 7 9 4 2
PPSC 1 - - - - - - -
DPNS (TOTAL) 50 25 32 19 40 31 31 17
o 4. DOJLA - ADMIN - 2 1 1 4 - 5 -
- ATTORNEY GENERAL - - - - - - 1 -
COURTS . 15 4 1 2 2 5 12 8
DPP - 1 - - - - - -
PUBLIC SOLICITORS 3 - - 5 5 1 10 3
REGISTRAR GENERAL 2 - - - 1 5 11 5

TRADE DISPUTE PANEL - - 1 1 5 10 7 Transferred

to DCIET

DOJLA (TOTAL) 20 7 3 9 17 21 46 16
5. DLH - ADMIN - - - - 1 - 1 -
- LANDS 5 - 13 7 8 9 10 11
- HOUSING - - 1 - - 2 3 -
DLH (TOTAL) 5 - 14 7 9 11 14 11




TABLE III (CONT’D)
AUTHORITY REPORT PERIOD

1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1998-99

6. DCIET - ADMIN -

- CO-OPERATIVES - 1 - - - - 1 -
- IMMIGRATION 1 1 - - - 2 3 3
- LABOUR - - 2 - - 3 6 -
- POLICY - - - - - - 1 1
- TOURISM up until 1996/97 with then Ministry of Culture, Tourism and Aviation
- FIB - - - - - - - 3
- TDP up until 1997/98 with the Ministry of Justice & Legal Affairs - - - 3
- DCIET (TOTAL) 1 2 2 0 1 5 12 10
7. MHMS - ADMIN 6 2 3 5 0 1 2 2
- ENV. HEALTH 2 - - - - 1 - 1
- HEALTH
EDUCATION - - - - - | - -
- MALARIA 2 3 - 1 | - 3 1
- MEDICAL - 1 - - - - 2 -
- PSYCHIATRICAL 1 2 1 - - - - -
- NURSING - 3 1 1 5 6 5 5
MHMS (TOTAL) 11 11 5 7 12 9 12 9
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TABLE 111 (CONT’D)

AUTHORITY REPORT PERIOD

1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1998-99

8.  DPGRD-ADMIN 29 14 17
-PDU 1 - 1

- POLICY - - .

DPGRD (TOTAL) 30 14 18

P s
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LI |
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1

o 9. DHCA- ADMIN - - - 1 - - - 2
- NDC OFFICE - - 1 - - 1 -
- ELECTORAL
OFFICE - - - - - 1 5 3
- MUSEUM  Up until 1996/97 with Ministry of Culture, Tourism & Aviation -
DHCA (TOTAL) - - 1 1 - 2 6 5

paey
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10.  DOF - MINISTER
- ADMIN
- BUDGET
- CUSTOMS
- INSURANCE
- CTB
- PENSION
- STATISTICS
- STORES - -

1
1

PR, T -G B B
t
1
1

[ T S S N B
1
1

O
—_— 1 e ]

1

[\




TABLE Il (CONT’D)

AUTHORITY REPORT  PERIOD
1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1998-99
- TAXES 4 | 2 1 1 4 3 -
p - TREASURY 3 2 2 2 | 6 - 3
DOF (TOTAL) 18 13 11 6 6 24 17 4
11. MTWCA -
« — ARCHITECTURAL- - - - - - - 1
- ADMIN. 1 - 3 2 2 4 4 2
- MARINE 3 3 2 - - 1 -
- WORKS 2 4 1 2 - - 1 -
- AVIATION up until 1996/97 with then Ministry of Culture, Tourism & Aviation - 3 -
MTWCA (TOTAL) 6 7 12 6 2 4 9 3
12. MAF - ADMIN 3 5 12 | 5 1 1 -
- AGRICULTURE 5 - - - 2 1 1 2
DAF (TOTAL) 8 5 12 1 7 2 2 2
13. DFA - ADMIN - 1 - - - - 1 |
- POLICY - - - - 1 - - -
DFA (TOTAL) 0 1 0 0 1 0 1 1
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14.

15.

16.

17.

18.

AUTHORITY

DYSWR - ADMIN
- NSC
- SOCIAL WELFARE
- WDD

DYSWR (TOTAL)

DEPARTMENTS (MISC.)

DFEC - ADMIN
- FORESTRY
- ENVIRONMENT
- CONSERVATION
DFEC (TOTAL)

AUDIT DEPARTMENT
AUDIT (TOTAL)

DEMM - ADMIN
- MINES
- MINERALS
DEMM (TOTAL)

1991-92

TABLE 111

(CONT’D)

REPORT PERIOD

1992-93

0

1993-94

1994-95

1

1995-96

1996-97

1




TABLEIII ~ (CONT’D)
AUTHORITY | REPORT PERIOD

1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1998-99
() PROVINCES

MALAITA 1
GUADALCANAL

TEMOTU

HTC

CENTRAL

CHOISEUL (LAURU)
WESTERN 12
MAKIRA -

ISABEL : 9
RENNELL/BELLONA

PROVINCES (TOTAL) 39
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(IJ) STATUTORY AUTHORITIES

SICHE 1

NPF 4 2
CBSI - -
SIEA 1 -
SIPC - - - - - -
SIVB - - - - - - -
CEMA - - 1 - - - 4
HEC 2 1 1 - - 2
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TABLEIIl  (CONT’D)

AUTHORITY REPORT  PERIOD

1991-92 1992-93 1993-94 1994-95 1995-96 1996-97  1997-98 1998-99
SIWA - - - - ] - - -
DBSI - 1 3 - - - ; ;
SIBC - - I - 1 - ; -
SIPA 1 - - - - 3 - -

9 STATUTORY AUTHORITY(TOTAL)9 4 9 1 6 15 18 10

(IV) BODIES OUTSIDE JURISDICTION

()  UNIONS - SIWCU - - - - - 5 1 4
- SIPEU 2 - - 1 - 5 2 .

- SINTA 4 3 2 3 3 1 - 4

- RSICU - - - - - 1 1 -

UNION (TOTAL) 6 3 2 4 3 12 4 8

(1) PRIVATE BODIES/ :
COMPANIES 8 10 4 5 7 17 .14 17




TABLEIIl  (CONT’D)

AUTHORITY REPORT PERIOD

1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1998-99

(Il) PRIVATE INDIVIDUALS

AND COMMUNITIES - - - - - - 6 5
~ (IV) OTHERS - - - - - - 7 -
(V) UNIDENTIFIED COMPLAINTS - - 3 - - - i

(B) COMPLAINTS ANALYSED
IN DEPARTMENTS, PROVINCES,

STATUTORY AUTHORITIES

AND BODIES OUTSIDE JURIS-

DICTION

DEPARTMENTS 220 132 162 105 182 184 235 149
PROVINCES 39 27 21 10 68 30 25 23
STATUTORY

AUTHORITIES 9 4 9 1 6 15 18 10
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TABLEIIl  (CONT'D)

AUTHORITY REPORT PERIOD

1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1998-99
BODIES OUTSIDE
JURISDICTION 14 13 5 9 10 29 29 30
UNIDENTIFIED
COMPLAINTS - - 3 - - - - -
TOTAL 282 176 200 125 266 258 307 212

TABLE III - Compares Complaints made in the last five years with those made in 1997/98
- The Table above consists of two sections:

(a) Figures for each Province, Statutory Authorities and each Division/Section under respective Departments are shown separately, to
reflect Complaints against each one.

(b) Grant Total of Complaints in the year analysed by Departments, Provinces, Statutory Authorities, and Bodies outside the
Ombudsman’s Jurisdiction to reflect number of Complaints made against.




TABLE 1V

ANALYSIS OF COMPLAINTS HANDLED IN 1998/99

AUTHORITY TOTAL NO JURISDICTION
COMPLAINED AGAINST HANDLED AND DECLINED CASES CASES INVESTIGATED
UNDER OMBUDSMAN’S  REFERRED NOT JUSTIFIED JUSTIFIED OTHERSUNFINISHED
ACT

1. DEPARTMENTS

19,

(1) DEHRD — ADMIN 1 - - - - - 1

NTU 5 - ! - I - 4
SECONDARY 5 - 3 - 1 - |
NESU 1 - . - . ] 1
TSO 56 - 1 8 10 1 36
TSC - - - - - - ]

PRIMARY 1 - - 1 ] ]
INSPECTORATE 2 - - _ - } 2
DEHRD —~ TOTAL 71 - 4 8 13 1 45
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"TABLE IV (CONT’D)

AUTHORITY TOTAL NO JURISDICTION _
COMPLAINED AGAINST HANDLED  AND DECLINED CASES CASES INVESTIGATED
UNDER OMBUDSMAN’S REFERRED NOT JUSTIFIED JUSTIFIED OTHERS UNFINISHED
ACT

(2) DPNS - ADMIN 1 1 - - - - -

POLICE 26 2 10 4 4 ] 6

PRISON 8 ; I I ] } 6

PPSC ; , - . . ] ]

' DPNS (TOTAL) 35 3 11 5 4 ] 12
& L

(3) PMD - CABINET 4 1 1 1 ; ] 1

- PSC ; - - - - . ]

- PSO 27 I 4 6 5 1 10

PMD (TOTAL) 31 2 5 7 5 1 1

(4) DOF - ADMIN 2 - ] _ I ] |

CUSTOMS 1 ; ; ] ] ] .

PENSION 10 - 1 2 3 ] 4

TREASURY 4 - | . ) ] 3

DOF (TOTAL) 17 - 2 2 4 ) 9




TABLE IV (CONT’D)

AUTHORITY TOTAL NO JURISDICTION
COMPLAINED AGAINST HANDLED  AND DECLINED CASES CASES INVESTIGATED
UNDER OMBUDSMAN’S REFERRED NOTJUSTIFIED JUSTIFIED OTHERS UNFINISHED
ACT

(5) DOJLA — ADMIN 1 - - ; 1 ] ]
!

ATTORNEY-
GENERAL 1 ; - - - ; ;
COURTS 13 - 5 2 2 ; 4
- PUBLIC
B SOLICITORS 7 - 2 1 1 ; 3
REGISTRAR
GENERAL 12 - 3 - 3 - 6
DOJLA (TOTAL) 34 - 10 3 7 ; 14
(6) DLH - ADMIN. ; - - - - ) ;
LANDS 17 1 4 2 6 - 4
HOUSING 1 ; ; - 1 - -
DLH (TOTAL) 18 1 4 2 7 - 4
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TABLEIV (CONT’D)

AUTHORITY
COMPLAINED AGAINST

TOTAL
HANDLED

NO JURISDICTION

AND DECLINED

UNDER OMBUDSMAN’S
ACT

CASES CASES INVESTIGATED
REFERRED NOT JUSTIFIED JUSTIFIED OTHERS UNFINISHE!

(7

)

)

(10)

MHMS - ADMIN
ENV. HEALTH
MALARIA
NURSING

MHMS (TOTAL)

MTWCA - ADMIN.
AVIATION
ARCHITECTURAL
MTWCA (TOTAL)

MPG - ADMIN.
MPG (TOTAL)

AUDIT DEPT.
AUDIT (TOTAL)

—

12
12

1

1 1 4 - 3
2 2 5 - 5
1 2 1 - 1
- - 1 ~ l
- - - - 1
1 2 2 - 3
3 ] 1 - 7
3 1 1 - 7




TABLE IV (CONT’D)

AUTHORITY TOTAL NO JURISDICTION
COMPLAINED AGAINST HANDLED  AND DECLINED CASES CASES INVESTIGATED
UNDER (ZI\(EI};UDSMAN’S REFERRED NOT JUSTIFIED JUSTIFIED OTHERS UNFINISHED
(11) DCIET -
TOURISM I . . ] | i )
IMMIGRATION 3 - i 2 I ] ]
FOREIGN INVEST-
MENT BOARD 3 1 . I I ] ]
« TRADE DISPUTE
PANEL 5 ; 2 ] ] ] 9
DCIET (TOTAL) 18 1 2 3 3 ) 9
(12) DFEC - ADMIN 2 ] i ] ] ) 5
FORESTRY - - ] ; L ] ]
DFEC (TOTAL) 2 ; ; ] ) ] )

(13) DAF - ADMIN 1 - - - 1 ; ]
AGRICULTURE 3 - - - 1 - 2
DAF (TOTAL) 4 - - - 2 - 2




TABLE 1V (CONT’D) : \

AUTHORITY TOTAL NO JURISDICTION
COMPLAINED AGAINST HANDLED AND DECLINED CASES CASES INVESTIGATED
UNDER OMBUDSMAN’S  REFERRED NOT JUSTIFIED JUSTIFIED OTHERS UNFINISHED

ACT \
(14) DFA - ADMIN. 1 - 1 - ; ] ] |
DFA (TOTAL) 1 - 1 - . _ ; |

(15 MHCA -NDC | - - - 1 . - |
ELECTIONS 6 I - i 2 - 2 |

R MUSEUM ! - 1 - - - - ‘
~ ADMIN. 2 - ; - ) ] )
MHCA (TOTAL) 10 1 1 1 3 - 4

(16) MYWSR - ADMIN 1 - - ] 1 ] )
MYWSR (TOTAL) 1 - ; ; 1 _ ]

(17) MISCELLANEOUS 1 - 1 - - _ ]

MISCELLANEOUS
(TOTAL) 1 - 1 - . ) )
2. PROVINCES

RENNEL/BELLONA 1 ) - ; 1 ] ]
GUADALCANAL 5 2 - ; 2 ] |
MALAITA 9 - ; ; 3 ] 6




TABLEIV (CONT’D)

AUTHORITY TOTAL NO JURISDICTION
COMPLAINED AGAINST HANDLED  AND DECLINED CASES CASES INVESTIGATED
UNDER OMBUDSMAN’S  REFERRED NOT JUSTIFIED JUSTIFIED OTHERS UNFINISHED
ACT

MAKIRA 1 - - 1 ; ; )
HTC 5
CENTRAL 2 - I - I ; ]
TEMOTU 5

WESTERN 1 - ! - - i ]
CHOISEUL (LAURU) 5 - - 3 2 . ]
ISABEL 1 - - 1 1 ; ]
PROVINCES (TOTAL) 35 2 6 5 11 ; 11

25

3.  STATUTORY AUTHORITIES
NPF 6 - 1 2 - 1 2
SICHE 5 - 2 2 ! - -
ICSI 1 - - ; ] ) |
SIEA 1 - - - i ; ]
SIPC 1 - - 1 - ; .
SIVB 1 - ! - ; ; ]

TS E B EBEEEEEEEEEEEEEEE N
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TABLE IV (CONT’D)

AUTHORITY TOTAL NO JURISDICTION
COMPLAINED AGAINST HANDLED  AND DECLINED CASES CASES INVESTIGATED
UNDER OMBUDSMAN’S REFERRED NOT JUSTIFIED JUSTIFIED OTHERS UNFINISHED
ACT

MAKIRA - ; ] 1 ] ] )
HTC 5 ; 2 ; - ; 3
CENTRAL 2 - 1 . 1 ; ]
TEMOTU 5 . 2 1 I - i
WESTERN 1 - i . - ; ]
CHOISEUL (LAURU) 5 - - 1 1 - .
ISABEL 1 - ; 1 1 ; ;
PROVINCES (TOTAL) 35 1 7 6 11 ; 1

4.  STATUTORY AUTHORITIES
NPFE 6 - 1 2 ; 1 2
SICHE 5 - 2 2 I - .
ICSI ! . - ; - - 1
SIEA 1 ; - - i - ;
SIPC ! ; » ] i } ] ]

SIvVB 1 - 1 - - - -




TABLE 1V (CONT’D)

AUTHORITY TOTAL NO JURISDICTION
COMPLAINED AGAINST HANDLED  AND DECLINED CASES CASES INVESTIGATED
UNDER OMBUDSMAN’S ~ REFERRED NOT JUSTIFIED JUSTIFIED OTHERS UNFINISHED |
ACT
GRAND TOTAL 369 24 70 53 12 4 146
SUMMARY
DEPARTMENTS 278 8 47 37 56 2 128
~ PROVINCES 35 2 6 5 1 - 1
STATUTQRY
AUTHORITIES 15 - 4 5 2 ol 3
BODIES OUTSIDE
JURISDICTION 41 14 13 6 3 1 4
TOTAL 369 24 70 53 72 4 146

N
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TABLE V

ANALYSIS OF JUSTIFIED COMPLAINTS HANDLED IN 1998/99 - HAVE
THEY BEEN SATISFACTORILY SETTLED? '

RESULT ;
SATISFACTORILY }
AUTHORITY JUSTIFIED | ORPARTLY SO UNSATISFACTORY

—t
(O8]

DEHRD
DIJLA

DLH

{! MHMS
PMD

DOF

DPNS
DCIET

i DHCA
Malaita
Choiseul
Guadalcanal
DAF -
MTWCA
SINTA Credit
Union
DPGRD
DYSWR
Central
Isabel
Rennell/Bellona
SICHE
SIEA

SMI
Temotu

PR LWL ARGy
RO WLER RLULY D
[T O I | [\ ] bk e

[ N
— 1

flet b bt bt bt bt et b RO

P o e et e sy
1

TOTAL

N
12
lieo
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TABLE VI
SUMMARY OF NEW COMPLAINTS AND WHERE IN THE SOLOMONS DO
THEY ORIGINATE
PROVINCES 1991/92 | 1992/93 | 1993/94 | 1994/95 | 1995/96 | 1996/97 | 1997/98 | 1998/99
HONIARA 95 69 113 71 87 121 133 119
MALAITA 26 58 23 11 19 56 74 40
GUADALCANAL 26 26 6 9 7 5 15 16
TEMOTU 12 13 11 9 24 15 10 10
WESTERN 63 14 19 6 21 19 17 8
CENTRAL 5 4 6 S 1 4 10 5
MAKIRA 9 6 8 7 22 9 20 5
CHOISEUL - 2 3 4 76 10 9 3
ISABEL 46 4 7 4 8 7 8 1
RENBELL - - - - 2 - 3 1
OTHERS - - 1 1 1 2 4 2
TOTAL 282 176 200 125 266 258 307 212

,"‘l@,.'"w:x;.mm:"n: e ," J!.M: w.gw K w-w " ~v. . . . . m*‘
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TABLE VII

LIST OF ORIGIN AND NATURE OF NEW COMPLAINTS RECEIVED IN
1998/99 AND WHERE IN THE SOLOMONS DO THEY ORIGINATE

PROVINCE

CASE FILE NO.

NATURE OF COMPLAINTS

HONIARA

CN: 01/07/98
(OMB: 6/20/1)

Complaint about Appointment on Level 3
instead of Level 4.

CN: 03/07/98
(OMB: 10/1/1)

Complaint about Non Payment of Salaries

CN: 04/07/98
(OMB: 6/15/2)

Complaint about Delay to transfer Land
Title

CN: 05/07/98
(OMB: 6/14/4)

Complaint about Delay to hear an appeal
case

CN: 10/08/98

Non refund of Freights

CN: 13/08/98
(OMB: 9/7/2)

Unfair indefinite suspension

CN: 14/08/98
(OMB: 10/1/1)

Unfair dismissal from employment

CN: 15/08/98
(OMB: 6/20/1)

Unpaid wages for eight months

CN: 16/08/98
(OMB: 6/20/4)

Unfair allocation of accommodation

CN: 17/08/98

Unfair readvertisement of a Public Service
Post.

CN: 18/08/98

Termination of employment

CN: 19/08/98

Unfair Cessation of Salaries

CN: 20/08/98

Unfair delay to take action by Police to
reported cases.

CN: 25/08/98
(OMB: 10/1/1)

Non payment of Redundancy money

CN: 27/08/98

Unresolved Compensation for Land |
development

CN: 29/09/98
(OMB: 6/14/2)

Delay to proceed with a Court Case

CN: 31/09/98

Unfair dealing with Land Application

CN: 33/09/98

Unfair allocation of a house

CN: 34/09/98

Non Payment of Salaries and Acting
Allowance

CN: 38/09/98
(OMB: 6/14/4)

Likely discipline for action

CN: 39/09/98

Withdrawal of offer of Land allocation

CN: 41/09/98
(OMB: 6/13/1)

Refusal to grant residence Permit

CN: 42/09/98
(OMB: 6/13/1)

Refusal to grant Residence Permit
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PROVINCE CASE FILE NO. NATURE OF COMPLAINTS
CN: 43/09/98 Cessation of Salaries ‘
(OMB: 6/6/4)

CN: 44/09/98

Non Payment of NPF deductions into
Employer’s Account

CN: 46/09/98
(OMB: 6/20/3)

Notice of Termination of Public Officers

CN: 48/10/98
(OMB: 10/1/2)

Alleged Misuse of money

CN: 50/10/98
(OMB: 10/1/1)

Non Payment of Redundancy Money

CN: 51/10/98

Unfair dealing with Scholarship Awards

CN: 52/10/98
(OMB: 9/4/5)

Non attendance to request for withdrawal
from SI Workers Credit Union

CN: 53/10/98
(OMB: 6/3/1)

Agreement made for cleaning of Town not
honoured

CN: 55/10/98

Non Payment of Touring Allowance

CN: 57/10/98

Non signing of Contract of employment

CN: 59/10/98 Delay in payment of workmen’s
Compensation
CN: 60/10/98 Unfair Treatment

CN: 61/10/98
(OMB: 6/18/4)

Non payment of Overtime claim

CN: 64/11/98

Application for residence Permit

CN: 66/11/98

Injury whilst on duty

CN: 70/11/98
(OMB: 6/3/3)

Request to be given time to operate

CN: 71/11/98
(OMB: 6/3/2)

Unfair dealing by Trade Dispute Panel

CN: 76/12/98
(OMB: 8/1/8)

Unfair withholding of a qualification

CN: 78/12/98

Refusal to refund Passages expenses

CN: 81/12/98

Delay to pay unrepresentd Estates

CN: 82/12/98
(OMB: 6/18/5)

Claim for Injury Compensation

CN: 83/12/98

Complaint about action by Police

CN: 84/12/98
(OMB: 29/1/3)

Request to take Annual Leave

CN: 85/12/98

Non attendance to request for NPF

(OMB: 8/1/6) withdrawal
CN: 86/12/98 Non attendance to request for assistance by
(OMB: 10/1/1) Employer.

CN: 88/12/98

Delay by Police to take action on reported
cases
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PROVINCE

CASE FILE NO.

NATURE OF COMPLAINTS

CN: 91/12/98
(OMB: 6/24/1)

Compensation payment for Public Officers

CN: 96/12/98

Non payment of Overtime for 207
Independence Anniversary duties

CN: 97/12/98

Non increase of Special Duty Allowances

CN: 98/12/98

Reshuffle of staff

CN: 99/12/98

Refusal to pay Life Insurance for deceased

CN: 100/12/98

Unattendance by Police to reported Cases

CN: 104/01/99

Deduction of Salaries towards Special Imprest
Recovery

CN: 105/01/99

Interdiction on half pay

CN: 108/01/99
(OMB: 6/6/8)

Unfair dismissal of a son from School

CN: 110/01/99
(OMB: 7/9/1)

Claim for Dirty Allowances

CN: 111/02/99
(OMB: 9/2/6)

Deletion of name from confirmed accepted
List

CN: 112/02/99

Termination of employment

CN: 114/02/99
(OMB: 8/1/8)

Unfair treatment following interview for a
Post

CN: 115/02/99

Unfair delay in hearing a Trade Dispute Panel
Case.

CN: 116/02/99

Unfair Treatment

CN: 118/02/99
(OMB: 10/1/1)

Unfair Treatment

CN: 119/02/99

Termination from being a Board Member of a
Statutory Authority Board.

CN: 120/02/99

Unfair action by Foreign Investment Board

CN: 121/02/99

Delay to deal with Land application

CN: 123/03/99

Compensation claim for Injuries whilst on

duty.

CN: 124/03/99

Continuous postponement of a Court Case

CN: 125/03/99
(OMB: 6/18/3)

Claim for damages whilst on duty

CN: 127/03/99

Allocation of National Arts Gallery Land

CN: 129/03/99
(OMB: 6/14/4)

Delay in serving a writ of execution

CN: 130/03/99

Unfair dismissal from employment

CN: 131/03/99
(OMB: 6/18/3)

Non Payment of Acting/Charge Allowances

CN: 133/03/99
(OMB: 6/20/5)

Non Payment of Family travelling expenses

CN: 134/03/99
(OMB: 6/6/5)

Unnecessary delay to deal with Scholarship
award. ;
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PROVINCE

CASE FILE NO.

NATURE OF COMPLAINTS

CN: 135/03/99
(OMB: 6/20/3)

Unfair deduction of Redundancy Pay

CN: 136/03/99
(OMB: 6/20/3)

Qualifying Service — Unfair Redundancy Pay

CN: 137/03/99
(OMB: 8/1/10)

' Life of a son

CN: 139/03/99
(OMB: 10/1/2)

Non payment of contractual arrangement

CN: 141/04/99
(CN: 101/12/98)

Cessation of Salaries

CN: 142/04/99
(OMB: 6/20/5)

Complaint about action by a Cabinet Minister
of the Crown.

CN: 143/04/99
(OMB: 6/14/2)

Application for Legal assistance

CN: 144/04/99
(OMB: 10/1/1)

Non Payment for service rendered

CN: 147/04/99
(OMB: 6/18/4)

Unfair action by Police

CN: 148/04/99
(OMB: 6/20/3)

Unfair deductions from Redundancy Payment
and irregular payment in lieu of notice.

CN: 150/04/99

Termination of employment without notice

CN: 153/04/99
(OMB: 6/9/0)

Request to locate ex-husband

CN: 154/04/99
(OMB: 9/4/5)

Delay to withdraw from S.I. Workers Credit
Union.

CN: 156/05/99
(OMB: 6/20/3)

Unfair termination

CN: 157/05/99
(OMB: 6/20/3)

Premature Retirement

CN: 158/05/99
(OMB: 6/20/3)

Deduction from Redundancy Payment

CN: 161/05/99
(OMB: 10/1/1)

Non payment of NPF money and Unfair
dismissal

BB BB EEEEREEEDENNN.

CN: 162/05/99
(OMB: 6/18/3)

Claim for Per Diem Payment

CN: 163/05/99
(OMB: 6/15/2)

Petition against allocation of Land

CN: 164/05/99
(OMB: 6/11/1)

Unfair and inconsistent Salary grading

CN: 167/05/99

Absence without leave

CN: 168/05/99
(OMB: 6/3/2)

Delay to hear a Trade Dispute Panel Case.

CN: 170/05/99
(OMB: 6/20/5)

Unfair dealing with Redundancy matter

CN: 172/05/99

Unfair dealing with Land allocation
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PROVINCE CASE FILE NO. NATURE OF COMPLAINTS
CN: 173/05/99 Unfair dealing with abandoned Property
CN: 175/05/99 Allowances for performing duties -of a
Registered Nurse Post.

CN: 178/05/99 Non payment of borrowed money

(OMB: 10/1/2) ,

CN: 180/05/99 Non award of Diploma

(OMB: 8/1/8)

CN: 181/06/99 Workman’s Compensation Claim

CN: 184/06/99 Claim for Housing Allowance

(OMB: 6/11/1)

CN: 186/06/99 Unfair and unprocedural offering of jobs to
Contractors.

CN: 187/06/99 Unfair deduction of Unrepresented Estate

(OMB: 6/14/3) Money.

| CN: 189/06/99 Unfair dealing with transfer arrangements

CN: 192/06/99 Deduction of Salaries towards Leave Advance -
pay.

CN: 193/06/99 Non payment of Six months Salaries

CN: 194/06/99 Unfair suspension of scholarship award

(OMB: 6/6/5)

CN: 195/06/99 Neglectful attitude resulting in injury and
Loss of Properties :

CN: 201/06/99 Unfair dealing by Director of Foreign

(OMB: 6/3/3) Investment Board. ?

CN: 205/06/99 Unfair disciplinary action

CN: 206/06/99 Unfair disciplinary action

CN: 207/06/99 Unfair dealing with a disciplinary case

CN: 208/06/99 | Non payment of deducted Income Tax money
to Inland Revenue

MALAITA CN: 02/07/98 Continued postponement of a Court Case

(OMB: 6/14/2)

CN: 07/07/98

Non payment of Redundancy money after
being redundant from the Local Court.

CN: 08/07/98
(OMB: 10/1/2)

Custodian of Children

CN: 09/07/98
(OMB: 9/4/5)

Cessation of SINTA  Union Fees
Contributions.

CN: 21/08/98
(OMB: 6/18/3)

Condition of Living

CN: 22/08/98

Cessation of Acting Allowance Payment

CN: 23/08/98

Cessation of Salaries

CN: 26/08/98

Non payment for Election duties
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PROVINCE

CASE FILE NO.

NATURE OF COMPLAINTS

CN: 28/08/98

Refusal of Allowances deducted from
Salaries and payment of Salaries.

CN: 35/09/98
(OMB: 7/1/1)

Condition of Service of Village Health Aide
Workers.

CN: 45/09/98
(OMB: 6/6/4)

| Unpaid Acting Allowance

CN: 68/11/98

Non payment of Overtime Allowance

CN: 74/11/98

Unfair withholding of Salaries

CN: 75/12/98
(OMB: 6/6/5)

Unfair Termination of Scholarship Award

CN: 77/12/98
(OMB: 6/6/1)

Non payment of Housing Allowance

CN: 79/12/98 Refusal to pay refund of SINTA
(OMB: 9/4/5) Contributions

CN: 87/12/98 Prolonged appointment on Probation

CN: 89/12/98 Non payment of Salaries

CN: 94/12/98 Delay to pay Land Rental

(OMB: 6/15/3)

CN: 107/01/99

Pension Claim

CN: 126/03/99

Non payment of National Provident Fund
Contributions in Members’ NPF Accounts.

CN: 138/03/99

Unfair and unprocedural withholding of
Salaries.

CN: 140/04/99

Non payment of Salaries

CN: 145/04/99
(OMB: 6/11/1)

Unfair termination from employment

CN: 151/04/99

Unpaid Salaries at acting Level 5 Post

CN: 152/04/99
(OMB: 7/1/1)

Delay in payment of Allowances and
Terminal Grants.

CN: 155/05/99
(OMB: 6/15/3)

Unfair registration of Land

CN: 165/05/99

Claim for Estates of late relative

CN: 166/05/99
(OMB: 7/172)

Payment of Terminal Grants.

CN: 171/05/99

Payment of Ex-Gratia money

CN: 174/05/99
(CN: 176/05/99)

Cessation of Salaries

CN: 176/05/99
(CN: 174/05/99)

Non payment of November, 1997 Salaries

CN: 182/06/99

Unfair dismissal from employment

CN: 188/06/99
(OMB: 7/1/1)

Non payment of deducted Income Tax
money to Inland Revenue

CN: 196/06/99

Request for School Fees payment




36

PROVINCE CASE FILE NO. NATURE OF COMPLAINTS
CN: 54/10/98 Claim for Benefits under Provincial
(OMB: 6/21/3) Entitlement Commission
CN: 58/10/98 Non payment of Life Pension for being a
(OMB: 7/3/1) Provincial Assembly Member
CN: 95/12/98 ‘Unfair decision on Land Case.

(OMB: 6/14/4)

CN: 113/02/99 Compensation Claim

(OMB: 10/1/1)

CN: 117/02/99 Non withdrawal of NPF Contributions.

(OMB: 8/1/6)

CN: 159/05/99 Application for Scholarship

(OMB: 6/6/5)

CN: 160/05/99 Compensation claim for damages of

(OMB: 6/24/1) Properties.

CN: 183/06/99 Claim for Compensation for damaged

(OMB: 6/24/1) Properties due to the Ethnic Tension.

CN: 185/06/99 Unfair recommendation for termination.

(OMB: 6/6/1)

CN: 191/06/99 Status of displaced School Students on

(OMB: 6/6/4) Guadalcanal due to the Ethnic Tension.

CN: 203/06/99 Non payment of Local Court Member

(OMB: 6/14/4) Gratuity.

CN: 211/06/99 Non action by Police to deal with a reported
case.

TEMOTU CN: 11/08/98 Non payment of Acting Allowance
(OMB: 6/6/1)

CN: 12/08/98 Unfair dismissal

(CN: 17/08/94)

CN: 40/09/98 Non payment towards Pension scheme

(OMB: 9/4/4) '

CN: 65/11/98 Unfair dealing by SINTA Health Society

(OMB: 9/4/5)

CN: 67/11/98 Non payment of Charge Allowances

CN: 103/02/99 Termination of employment

CN: 177/05/99 Unfair dealing with Acting allowance

Payment.

CN: 209/06/99 Non Payment of Overtime

CN: 210/06/99 Unfair termination of employment

CN: 212/06/99 Non payment of Charge Allowance
WESTERN CN: 69/11/98 Reimbursement of Travel expenses

(OMB: 6/6/1)

CN: 90/12/98

Unfair Treatment
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CN: 93/12/98
(OMB: 9/4/4)

Halt of School operation due to Land dispute

CN: 101/12/98

Unfair Termination from employment

CN: 102/01/99

Claim for Deceased’s Estate

CN: 128/03/99

Compensation claim for shooting by Army.

CN: 132/03/99

Recovery of Special Imprest from Salaries

CN: 190/06/99
(OMB: 6/18/1)

Unfair Termination from employment

CENTRAL CN: 32/09/98 Unfair dismissal from employment
(OMB: 6/6/1)
CN: 56/10/98 Withdrawal of Liquor License
(OMB: 7/5/1)
CN: 92/12/98 Unpaid Salaries
CN: 106/01/99 Non payment of NPF money
CN: 109/01/99 Prolonged acting without confirmation
MAKIRA CN: 30/09/98 Unfair Suspension of a son from school
(OMB: 9/7/2)
CN: 62/10/98 Cessation of Salaries
CN: 73/11/98 Complaint about the action of a Foreign
(OMB: 9/3/4) envoy.
CN: 146/04/99 Claim for Long Service Benefit
CN: 198/06/99 Claim for Housing Allowance Payment
CHOISEUL CN: 24/08/98 Unfair actin by a Provincial Politician
CN: 80/12/98 Unlawful deduction of Union Fees
(OMB: 9/4/5)
CN: 122/03/99 Cessation of Salaries
ISABEL CN: 47/10/98 Interdiction on half pay
CN: 72/11/98 Uncertain of Status of employment
CN: 169/05/99 Concern about being on Probation for 11
years.
RENNELL/ CN: 63/11/98 Non payment of Salaries
BELLONA
OTHERS CN: 149/04/99 Dealing with Will of Late Jack Fergnan
e AUSTRALIA | '

CN: 179/05/99
(OMB: 10/1/2)

Request for advice
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TABLE VIII

COMPLAINTS HANDLED IN 1998/99 WHICH AFTER INVESTIGTION

APPEARED TO BE JUSTIFIED.

[FOR ABBREVIATIONS PLEASE REFER TO KEY AT TABLE III AND FOR
DEFINITION OF “SATISFACTORY” REFER TO TABLE V].

CN: 98/01/97 | DOF (Pension) Missing Pension Money Yes
CN:110/02/97 | DHCA (NDC) Non payment of Allowances Yes
CN: 119/02/97 | DPNS (Police) Compensation claim Yes
CN: 121/02/97 | DLH (Lands) Delay to transfer Land Title Yes
CN: 124/02/97 | DYSWR (Administration) | Non payment of Acting
Allowances. Yes
CN: 137/02/97 | DLH (Lands) Allocation of Quarters Yes
CN: 158/04/97 | DEHRD (Secondary) Non payment of Book
Allowances and  Pocket Yes
Money
CN: 174/04/97 | PMD (PSD) Unfair Treatment No
CN: 177/04/97 | PMD (PSD) Payment of Gratuity/Annual
Allowance Yes
CN: 178/04/97 | DILA (RG) Delay to transfer Title of
Land Yes
CN: 216/05/97 | MHMS (Nursing) Non receipt of official
Confirmation Letter Yes
CN: 10/07/97 | DOF (Pension) Claim for Pension Increase Yes
(CN: 09/02/93)
CN: 24/07/97 | Renbell Province Non response to letters re:
(OMB: 7/10/1) | (Administration) Promotion Recommendations Yes
CN: 40/09/97 | DOF (Administration) Claim for payment of
Allowance Yes
CN: 83/10/97 | DHCA (Electoral Office) | Non Payment of Election
Allowance Yes
CN: 109/11/97 | Choiseul Province Complaint for assistant
(OMB: 7/8/1) | (Administration) Yes
CN: 113/11/97 | DPGRD (Administration) | Unfair Treatment No
CN: 115/11/97 | DAF (Administration) Claim for Chief Engineer’s
(OMB: 6/1/1) Allowance. Yes
CN: 121/11/97 | DJLA (RG) Delay to transfer Title of
Land. Yes
CN: 132/12/97 | DLH (Lands) Disapproval of Land
. Allocation. No
CN: 137/12/97 | DEHRD (TSO) Unfair acting on Level 7 Yes
CN: 163/02/98 | DJLA (Courts) Denial of Natural Justice No

(OMB: 6/14/4)
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CN: 168/02/98 | DEHRD (TSO) Non payment of Allowances Yes
(OMB: 6/6/4) :
CN: 169/02/98 | Isabel Province Unfair Treatment Yes
(Education)
CN: 176/02/98 | Choiseul Province Unpaid Increment Yes
(OMB: 7/8/1) | (Administration)
CN: 191/02/98 | DOF (Pension) Withdrawal of Pension Yes
CN: 216/04/98 | DEHRD (TSO) Cessation of Salaries since Yes
1997
CN:221/04/98 | MHMS (Nursing) Unprocedural Withheld of Yes
(OMB: 6/11/1) Salaries.
CN: 233/05/98 | MTWCA (Civil Aviation) | Unfair Termination Yes
CN:235/05/98 | Malaita Province Deduction of Payment of Yes
(Finance) PAYE Deduction
CN: 261/06/98 | DLH (Housing) Non response to letter Yes
(OMB: 6/15/4) concerning House Request
CN: 266/06/98 | Temotu Province Non payment of Charge Yes
(Administration) Allowances and Salaries
CN: 275/06/98 | DEHRD (TSO) Claim for backdating of Yes
Salaries
CN: 302/06/98 | Malaita Province Proposed Traditional No
(OMB: 6/14/4) | (Local Court) Arbitration
CN:304/06/98 | DJLA (Administration) Non payment of Charge Yes
Allowance.
CN: 02/07/98 | DJLA (Public Solicitor) Continued postponement of a Yes
(OMB: 6/14/2) Court Case.
CN: 07/07/98 | DJLA (Courts) Non payment of Redundancy
money after being redundant Yes
from the Local Court
CN: 16/08/98 | PMD (PSD) Unfair allocation of Yes
(OMB: 6/20/4) Accommodation
CN: 17/08/98 | PMD (PSD) Unfair re-advertisement of a No
Public Service Post
CN: 19/08/98 | DEHRD (Primary) Unfair Cessation of Salaries Yes
CN: 26/08/98 | DHCA (Electoral Office) | Non payment for Election Yes
Duties
CN:28/08/98 | DEHRD (TSO) Refund of allowance deducted
from salaries and payment of Yes
salaries
CN: 34/09/98 | DEHRD (TSO) Non payment of salaries and Yes
Acting Allowances
CN: 43/09/98 | DEHRD (TSQO) Cessation of Salaries Yes
(OMB: 6/6/4)
CN: 53/10/98 | DCIET (Tourism) Agreement made for clean up Yes
(OMB: 6/3/1) of town not honoured
Yes
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CN: 55/10/98 | MTWCA Non payment of Touring
(Administration) Allowance

CN: 56/10/98 | Central Province (Liquor | Withdrawal of Liquor License Yes

(OMB: 7/5/1) | Licensing Board)

CN:64/11/98 | DCIET (Immigration) Application for Residence Yes
Permit. '

CN:70/11/98 | DCIET (FIB) Request to be given time to Yes

(OMB: 6/3/3) operate

CN:75/12/98 | DEHRD (NTU) Unfair Termination of Yes

(OMB: 6/6/5) Scholarship

CN: 76/12/98 | SICHE (Academic Board) | Unfair withdrawal of Yes

(OMB: 8/1/8) qualification

CN:77/12/98 | DEHRD (TSO) Claim for Housing Allowance Yes

(OMB: 6/6/1)

CN:79/12/98 | SINTA Credit Union Refusal to pay SINTA Union Yes

(OMB: 9/4/5) : Contribution

CN: 80/12/98 | SINTA Credit Union Unlawful deduction of Union Yes

(OMRB: 9/4/5) Fees

CN: 88/12/98 | DPNS (Police) Delay by the Police to take Yes
action on reported cases.

CN: 89/12/98 | DEHRD (TSO) Non payment of Salaries Yes

CN:92/12/98 | DEHRD (TSO) Unpaid Salaries Yes

CN:94/12/98 | DLH (Lands) Delay to Pay Land Rental Yes

(OMB: 6/15/3)

CN: 99/12/98 | Solomon Mutual Refusal to pay Life Insurance Yes

Insurance for deceased.

CN: 100/12/98 | DPNS (Police) Unattendance by Police to No
reported cases

CN:121/02/99 | DLH (Lands) Delay to deal with Land. Yes
Application

CN: 126/03/99 | MHMS (Administration) | Non payment of National
Provident Fund Contributions Yes
into Members’ NPF Accounts

CN: 136/03/99 | PMD (PSD) Qualifying Service — Unfair Yes

(OMB: 6/20/3) Redundancy Pay.

CN: 137/03/99 | SIEA (Board) Compensation claim for Life Yes

(OMB: 8/1/10) of a son

CN: 145/04/99 | MHMS (Nursing) Unfair Termination from Yes

(OMB: 6/11/1) employment

CN: 149/04/99 | DJLA (Registrar General) | Dealing with Will of Late Yes
Jack Fergnan

CN: 183/06/99 | Guadalcanal Province Claim for Compensation for

(OMB: 6/24/1) | (Executive) damaged Properties due to the Yes
Ethnic Tension.

CN: 184/06/99 | MHMS (Nursing) Unfair Termination from Yes

(OMB: 6/11/1) employment
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Unfair recommendation for

CN: 185/06/99 | Guadalcanal Province Yes

(OMB: 6/6/1) | (Education) Termination

CN: 188/06/9 | Malaita Province Non payment of deducted

(OMB: 17/1/1) | (Treasury) Income Tax money to Inland - Yes
Revenue :

CN:211/06/99 | DPNS (Police) Non action by Police to deal No
with a reported case ’

CN: 212/06/99 Non payment of Charge Yes

DAF (Agriculture)

Allowance
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TABLE IX

LIST OF ALL COMPLAINTS HANDLED' DURING THE PERIOD UNDE“

REVIEW - 1ST JULY, 1998 TO 30TH JUNE, 1999.

L. DEPARTMENTS

DEPARTMENT OF AGRICULTURE & FISHERIES

FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION

CN:98/10/97  Non payment of Charge
(OMB: 6/1/1) Allowance Agriculture Pending
CN: 115/11/97 Claim for Chief Engineer’s
(OMB: 6/1/1)  Allowance Administration Justified/Satisfactory
CN: 202/06/99  Unfair Treatment Agriculture Pending
CN:212/06/99 Non payment of Charge

Allowance. Agriculture Justified/Satisfactory

AUDIT DEPARTMENT

CN:27/08/97  Auditing of Government

Accounts. Audit Pending

DEPARTMENT OF COMMERCE. INDUSTRIES. EMPLOYMENT AND TOURISM

CN: 224/04/96 Non release of Trade Dispute
Panel decision.

CN:229/04/96  Unfair Treatment by the Trade
Dispute Panel

CN: 257/06/96 Non release of Trade Dispute
Panel decision.

CN: 85/10/97  Delay by Trade Dispute Panel to
hear Trade Dispute Panel cases

Trade Dispute Panel

Trade Dispute Panel

Trade Dispute Panel

Trade Dispute Panel

Pending

Referred

Pending

Pending



FILE NO.

SUBJECT MATTER
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CN: 255/06/97

CN: 148/12/97
(OMB: 6/3/2)

CN: 181/02/98
(OMB: 6/3/2)

CN: 190/02/98
(OMB: 6/3/2)

CN: 41/09/98
(OMB: 6/13/1)

CN: 42/09/98
(OMB: 6/13/1)

CN: 53/10/98
(OMB: 6/3/1)

CN: 64/11/98

CN: 70/11/98
(OMB: 6/3/3)

CN: 71/11/98
(OMB: 6/3/2)

CN: 115/02/99

CN: 120/02/99

CN: 168/05/99
(OMB: 6/3/2)

CN: 201/06/99
(OMB: 6/3/3)

Delay to release Trade Dispute
Panel decision.

Delay to release Trade Dispute
Panel decision.

Delay to be provided with a
Trade Dispute Panel decision.

Delay to release a Trade Dispute
Panel decision.

Refusal to be granted Residence
Pemit

Refusal to be granted Residence
Permit

Agreement made for clean up
of town not honored.

Application for Residence Permit

Request to be given time to
operate

Complaint against Trade Dispute
Panel.

Unfair delay in hearing a Trade
Dispute Panel Case.

Unfair action by Foreign
Investment Board

Delay to hear a Trade Dispute
Panel Case.

Unfair dealing by Director of
Foreign Investment Board.

DIVISION COMPLAINED

AGAINST POSITION
Trade Dispute Panel Referred
Trade Dispute Panel Pending
Trade Dispute Panel Pending
Trade Dispute Panel Pending
Immigration Not Justified
Immigration Not Justified
Tourism Justified/Satisfactory
Immigration Justified/Satisfactory
Foreign Investment

Board. Justified/Satisfactory
Trade Dispute Panel Referred
Trade Dispute Panel Pending
Foreign Investment Board Not Justified
Trade Dispute Panel Pending

Foreign Investment Board

No Jurisdiction

DEPARTMENT OF EDUCATION AND HUMAN RESOURCES DEVELOPMENT

CN: 64/11/96

CN: 95/01/97
(OMB: 6/6/1)

Non payment of Housing
Allowance.

Under payment of Salaries

Teaching Service Office

Pending

Pending
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FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION
CN: 100/01/97  Issue of Retirement from the Teaching Service Office Referred
Service.
CN: 115/02/97 Non award of a Certificate to Secondary Pending
a Son.
CN: 123/02/97 Prolonged acting Appointment Teaching Service Office Pending
CN: 138/02/97  Selection of a candidate to fill a
Post following an Interview Administration Pending
CN: 158/04/97 Non payment of Book Allowances
and Pocket Money. Secondary Justified/Satisfactory
CN: 188/04/97 Complaint about Lost Salaries Teaching Service Office Pending
CN:47/09/97  Delay to deal with appointment “ “ “ Referred
CN:51/09/97  Non payment of Acting Allowance « « “ Pending
CN: 130/12/97 Non payment of Level 7 Acting
Allowance. Teaching Service Office Not Justified
CN: 137/12/97 Non payment for performing “ “ “ Justified/Satisfactory
' Duties of a Level Post.
CN: 147/12/97 Ceasation of Salaries “ «“ «“ Justified/Satisfactory
CN: 150/12/97 Ceasation of Salaries “ «“ « Pending
CN: 160/02/98  Refusal to apply for a Public
(OMB: 6/6/6)  Service Post Secondary Referred
CN: 168/02/98 Non payment of Allowances Teaching Service Office  Justified/Satisfactory
(OMB: 6/6/4)
CN: 180/02/98  Unfair Prolonged Acting
Allowance Inspectorate Justified/Satisfactory
CN: 183/02/98 Non payment of Acting
Allowance Teaching Service Office  Justified/Satisfactory
CN:203/03/98 Unfair Ceasation of Salaries
for 1997. “ “ « Pending
CN:215/04/98 Non payment of Charge
Allowance “ “ “ Pending
CN: 216/04/98 Cessation of Salaries since 1997 “ “ “ Justified/Satisfactor-
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. FILE NO. SUBJECT MATTER DIVISION COMPLAINED
. AGAINST POSITION
. CN: 234/05/98  Retirement Notice Teaching Service Office Pending -
| CN: 240/05/98  Non payment of Allowances « “ o Pending
. CN: 241/05/98  Desire to be reinstated “ ¢ “ Not Justified
CN: 244/05/98 Non payment of redundancy money “ « «“ Not Justified
l. CN: 254/06/98  Unfair demotion “ « “ Pending
CN: 263/06/98 Non payment of Salaries “ * « Pending
CN:271/06/98 Non payment of Acting Allowance ¢ “ Not Justified
CN: 275/06/98 Backdating of Salaries « « « Justified/Satisfactory
CN: 276/06/98 Payment of Gratuity « “ “ Pending
(OMB: 6/6/1)
CN: 280/06/98 Maladministration of retirement “ “ « Pending
CN: 288/06/98 Maladministration of Standard 6
Exams at a Primary School NESU Pending
CN:297/06/98 Not being paid for 1994 Teaching Service Office Pending
(CN: 255/06/96)
CN: 298/06/98  Unfair Suspension « « “ Pending
(OMB: 6/6/1) : "
CN: 300/06/98 Unfair Acting Allowance « * “ Pending
(OMB: 9/7/2)
CN: 11/08/98  Non payment of Acting Allowance  * “ “ Pending
(OMB: 6/6/1)
CN: 19/08/98  Unfair Cessation of Salaries Primary Justified/Satisfactory
CN: 22/08/98  Ceasation of Acting Allowance Teaching Service Office Not Justified
Payment
CN:23/08/98  Ceasation of Salaries “ « “ Pending
CN:28/08/98  Refund of Allowances deducted
From Salaries and payment of .
Salaries. “ “ « Justified/Satisfactory
CN: 32/09/98  Unfair dismissal from employment ~ * “ * Pending

(OMB: 6/6/1)
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(OMB: 6/6/5)

FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION
CN: 34/09/98  Non payment of Salaries and Teaching Service Office  Justified/Satisfactory
Acting Allowances
CN: 43/09/98  Cessation of Salaries c « “ « Justified/Satisfactory
(OMB: 6/6/4)
CN: 45/09/98  Unpaid Acting Allowance “ « «“ Pending
CN: 51/10/98  Unpaid dealing with Scholarship
Awards National Training Unit Pending
CN: 62/10/98  Cessation of Salaries Teaching Service Office Pending
. CN:63/10/98  Non payment of Salaries “ “ “ Not Justified
CN: 74/11/98  Unfair withholding of Salaries “ * « Pending
CN: 75/12/98  Unfair Termination of Scholarship National Training Unit  Justified/Satisfactory
(OMB: 6/6/5)
CN: 77/12/98  Non payment of Housing
(OMB: 6/6/1)  Allowance. Teaching Service Office Justified/Satisfactory
CN: 87/12/98  Prolonged appointment on
Probation Inspectorate Pending
CN:89/12/98  Non payment of Salaries Teaching Service Office  Justified/Satisfactory
CN:90/12/98  Unfair Treatment ¢ “ “ Pending
CN:92/12/98  Unpaid Salaries «“ « « Justified/Satisfactory
CN:101/12/98  Unfair Termination from
Employment . “ «“ “ Not Justified
CN: 108/01/9  Unfair dismissal of a son from Secondary Referred
School.
CN: 134/03/99  Unnecessary delay to deal with National Training Unit Pending
(OMB: 6/6/5)  Scholarship award.
CN: 138/03/99  Unfair and unprocedural
Withholding of Salaries Teaching Service Office Pending
CN: 141/04/99  Cessation of Salaries “ « “ Cancelled
CN: 150/04/99  Termination without notice «“ “ «“ Pending
(OMB: 6/6/1)
CN: 151/04/99  Unpaid Salaries at acting Level 5 «“ « “ Not Justified
Post.
CN: 159/05/99  Application for Scholarsip National Training Unit Pending
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FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION

CN: 174/05/99  Cessation of Salaries Teaching Service Office Pending
CN: 176/05/99  Non payment of November,

1997 Salaries " “ “ « Pending
CN: 177/05/99  Unpaid Acting Allowance «“ “ « Pending
CN: 194/06/99  Unfair Suspension of Scholarsip
(OMB: 6/6/5)  Award National Training Unit Pending
CN: 197/06/99  Claim for unpaid salary Teaching Service Office Pending
CN: 198/06/99  Claim for Housing Allowance

Payment « “ “ Pending
CN: 199/06/99  Non payment of Charge

Allowances and non confirm-

ation of appointment. «“ «“ “ Pending
CN:200/06/99  Unfair Termination of employment “ « « Pending
CN: 191/06/99  Status of displaced school students
(OMB: 6/6/4)  on Guadalcanal due to the Ethnic

Tension. Secondary Referred

DEPARTMENT OF FINANCE

CN: 158/04/94  Shortening of Pension payment Pension Not Justified
CN: 101/11/95  Pensions Payment Pension Pending
CN:98/01/97  Missing Pension Money Pension Justified/Satisfactory
CN: 142/03/97  Unprocedural Treatment Customs Pending
CN: 144/03/97 Refual to pay Gratuity Treasury Pending
CN: 10/07/97  Pension Increase Pension Justified/Satisfactory
(CN: 09/02/93)
CN: 40/09/97  Payment of Allowance Administration  Justified/Satisfactory
CN: 82/10/97  Payment of Pension Money
(OMB: 6/8/4) . Pension Pending
CN: 172/02/98 Non increase of Pension Pension Pending
(OMB: 6/8/4)
CN: 191/02/98  Withdrawal of Pension Pension Justified/Satisfactory
CN:223/05/98  Unfair holding of Submission Administration Pending
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FILE NO. SUBJECT MATTER DIVISION COMPLAINED

AGAINST POSITION
CN: 287/06/98 Pension Increase Pension - Not Justified
CN: 289/06/98 Pension Increase Pension Referred
CN: 307/06/98 Claim for Pension Payment = Pension Pending

(CN: 200/04/92)

CN:59/10/98  Delay in pament of Workmen’s
Compensation Treasury Referred

CN: 104/01/99  Deduction of Salaries towards
Special Imprest Recovery Treasury Not Justified

CN: 192/06/99 Deduction of Salaries towards
Leave Advance Pay Treasury Not Justified

DEPARTMENT OF FOREIGN AFFAIRS

CN: 153/04/99  Request to locate Ex-husband Administration Referred
(OMB: 6/9/0)

DEPARTMENT OF FOREST, ENVIRONMENT AND CONSERVATION

CN: 43/10/96  Unpaid Touring Allowance claim Administration -Pending

CN: 17/07/97  Redundancy pay shortened by
(CN: 137/12/95) two years. Administration Pending

DEPARTMENT OF HEALTH AND MEDICAL SERVICES

CN: 216/05/97 Non receipt of Confirmation letter Nursing Justified/Satisfactory
CN:70/10/97  Refusal to be registered by the

Nursing Council Nursing Justified/Unsatisfactorv
CN: 170/02/98  Suspension from work Nursing Justified/Satisfactory
CN:221/04/98 Witheld of Salaries Nursing Justified/Satisfactory
(OMB: 6/11/1)
CN: 268/06/98 Non Promotion Malaria _ Pending

CN:49/10/98  Non payment of Redundancy
(OMB: 6/11/5) Money Malaria Pending

CN: 72/11/98  Uncertain of status of
Employment Environmental Heaith Referred
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FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION

CN: 97/12/98  Non increase of Special Duty

Allowances Nursing Pending
CN: 126/03/99  Non payment of National

Provident Fund Contribution

into Members’ NPF Accounts Administration Justified/Satisfactory
CN: 145/04/99  Unfair Termination from
(OMB: 6/11/1) employment Nursing Justified/Satisfactory
CN: 164/05/99  Unfair and inconsistent
(OMB: 6/11/1) Salary grading Nursing Not Justified
CN: 175/05/99  Allowance for performing
(OMB: 6/11/1)  duties of a Registered Nurse Post ~Administration Not Justified
CN: 182/06/99  Unfair dismissal from employ-

ment. Nursing Referred
CN: 184/06/99  Unfair Termination from
(OMB: 6/11/1) employment Nursing Justified/Satisfactory

CN: 110/02/97
CN: 83/10/97

CN: 114/11/97
{OMB: 6/12/3)

CN: 222/04/98
(OMB: 6/12/3)

CN: 284/06/98
(OMB: 6/12/3)

CN: 10/08/98
CN: 18/08/98
CN: 26/08/98

CN: 68/11/98

CN: 96/12/98

DEPARTMENT OF HOME AND CULTURAL AFFRAIRS

Non payment of Allowances

Non payment of Election
Allowance

Non payment Overtime Claims

Office Supervisor’s attitude

Non payment for election duties

Refund of Freights
Termination of employment
Non payment for Election duties

Non payment of Overtime for
Allowances.

Non payment of Overtime for
20™ Independence Anniversary
duties.

National Disaster Council

Electrical Office

Electrical Office

Museum

Electoral Office

Electoral Office

Administration

Electoral Office

Electoral Office

Administration

Pending

Pending

Not Justified

Referred

Not Justified

No Jurisdiction
Justified/Satisfactory

Justified/Satisfactory

Pending

Pending
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FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION
DEPARTMENT OF JUSTICE AND LEGAL AFFAIRS
CN: 178/04/97 Delay to transfer Title of Land Registrar General Justified/Satisfactory
CN:11/07/97  Maladministration of a Civil Case Public Solicitor Justified/Satisfactory
(CN: 95/05/97) :
CN:25/07/97  Imprisonmemt on 16/07/97 “ * Referred
CN: 29/08/97  Refusal to release information
on a Court Case Attorney General Referred
CN: 66/10/97  Delay to register Land Title Registered General Referred
(OMB: 6/14/3)
CN: 76/10/97  Delay to deal with a reported
Case Public Solicitor Not Justified

CN: 85/10/97
CN: 108/11/97
(OMB: 8/1/2)

CN: 121/11/97
(OMB: 6/14/3)

CN: 163/02/98
(OMB: 6/14/4)

CN: 197/03/98
(OMB: 6/14/4)

CN: 232/05/98
(OMB: 6/14/4)

CN: 246/05/98
(OMB: 6/14/2)

CN: 255/06/98
(OMB: 6/14/4)

CN: 264/06/98
CN: 290/06/98

CN: 303/06/98
(OMB: 6/4/4)

CN: 304/06/98

Refusal to be made known of
the Status of a case.

Transfer of deceased’s money

Delay to transfer Land Title

Denial of Natural Justice

Prolonged Court Settlement

Delayed High Court decision

Non action on a reported case

Continued adjournment of a
Court Case
Delay to transfer Land Title

Transfer of Land Title

Reinstatement of Are Are
Local Court.

Non payment of Charge
Allowance :

Public Solicitor -

Registrar General

Courts

Courts

Courts

Public Solicitor

Courts

Registrar General

Registrar General

Courts

Administration

Justified/Unsatisfactory

Pending
Justified/Satisfactory
J ustiﬁgd/Unsatisfactory
Referred
No Jurisdiction
Not Justified
Justified/Satisfactory

Pending

Referred
Not Justified

Justified/Satisfactory




FILE NO.

SUBJECT MATTER
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CN: 02/07/98
(OMB: 6/14/2)

CN: 05/07/98
(OMB: 6/14/4)

CN: 06/07/98
(OMB: 6/14/2)

CN: 07/07/98

CN: 27/08/98
CN: 29/08/98
(OMB: 6/14/2)

CN: 38/09/98
(OMB: 6/14/4)

CN: 81/12/98
CN: 95/12/98

(OMB: 6/14/4)
CN: 102/01/99
CN: 124/03/99
CN: 129/03/99
(OMB: 6/14/4)

CN: 149/04/99
CN: 165/05/99

CN: 187/06/99
(OMB: 6/14/3)

CN: 203/06/99
(OMB: 6/14/4)

Continued postponement of
a Courst Case.

Delay to hear an Appeal case -

Delay to hear a Civil Case

Non payment of Redundancy
money after being redundant
from the Local Court.

Unresolved Compensation for
Land development

Delay to proceed with Court
Case.

Likely discipline for action taken

Delay to pay unrepresented
Estates.

Unfair decision on Land Case
Claim for Deceased’s Estate

Continuous postponement of a
Court Case.

Delay in serving a writ of
execution.

Dealing with Will of Late Jack
Fergnan.

Claim for Estates of a late
relative.

Unfair deduction of Unrepresented

Estate.

Non payment of Local Court
Member Gratuity

DIVISION COMPLAINED
AGAINST POSITION
Public Solicitor Justified/Satisfactory
Courts Referred
Public Solicitor Pending
Courts Justified/Satisfactory
Courts Referred
Pubiic Solicitor Referred
Courts Not Justified
Registrar General Referred
Courts Pending
Registrar General Pending
Courts Referred
Courts Referred
Registrar General Justified/Satisfactory
- Registrar General Pending
Registrar General Pending
Courts Pending




SUBJECT MATTER

FILE NO. DIVISION COMPLAINED
AGAINST
DEPARTMENT OF LANDS AND HOUSDNIG
CN: 81/12/96  Unprocedural allocation of

CN: 121/02/97
CN: 122/02/97
CN: 137/02/97
CN: 131/12/97
CN: 132/12/97

CN: 261/06/98
(OMB: 6/15/4)

CN: 04/07/98
(OMB: 6/15/2)

CN: 31/09/98

CN: 33/09/98

CN: 39/09/98

CN: 94/12/98
(OMB: 6/15/3)

CN: 121/02/99

CN: 127/03/99

CN: 155/05/99
(OMB: 6/15/3)

CN: 163/05/99
(OMB: 6/15/2)

CN: 172/05/99

CN: 173/05/99

Land

Delay to transfer Land Title
Delay over Land Allocation
Allocation of quarters

Delay to transfer Land Title

Disapproval of Land exzension

Non responcse to letter re: House

Allocztion Request.

Complaint about delav to fransfer

Land Titls

Unfair dealing with Land
Applicztion

Unfair aliocation of a house

Withdrawal of offer of Land
Allocation

Delay to pay Land Rental
Delay io deal with Land
Application.

Allocation of National Arts
Gallery Land

Unfair regiswration of Land
Petition against allocation of
Land

Unfair cealing with Land
Allocation

Unfair dealing with abandoned

Property

Lends Just

Lands Just

Lands Just

Housing Just

Lanas

Lands Just

Lands Just

Lands

Lands

Lands
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FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION

PRIME MINISTER’S OFFICE

CN: 174/04/97  Unfair Treatment Public Service Division  Justified/Unsatisfactory

CN: 177/04/97 Non payment of Gratuity/Annual

Allowance “ “ “ Justified/Satisfactory
CN:230/06/97 Retirement Procedures “ «“ «“ Pending
(OMB: 6/20/1)
CN: 15/07/97  Pension Claim “ “ “ Not Justified
(CN: 16/08/95)
CN: 127/11/97  Redundancy Pay « « “ Pending
CN: 154/12/97  Complaint about unfair
Treatment “ «“ “ Pending
CN:227/05/98  Claim for frozen Pension « « « Pending
CN: 253/06/98 Compensation claim for loss
(OMB: 6/21/3)  of earnings Cabinet Referred -
CN:01/07/98  Appointment on Level 3 instead
of Level 4 Public Service Division . - Referred
CN: 15/08/98  Unpaid Wages for eight months  Public Service Division Not Justified
(OMB: 6/20/1)
CN: 16/08/98  Unfair allocation of
Public Service Division  Justified/Satisfactory

(OMB: 6/20/4) accommodation

CN: 17/08/98  Unfair readvertising of a Public ]
Service Post «“ “ “ Justified/Unsatisfactory
CN: 46/10/98  Notice of Termination of Public
(OMB: 6/20/3) Officers «“ «“ ¢ Not Justified
CN: 78/12/98  Refusal to refund Passage
Expenses [13 [ 33 113 113
CN: 107/01/99  Pension Claim “ “ «“ Pending
CN: 116/02/99  Unfair Treatment «“ “ “ Referred
CN: 1 19/02/99 Termination from being a Board
Not Justified

Member of a Statutory Authority ~ Cabinet

CN: 128/03/99 Compensation claim for Shooting

by Army. Cabinet Pending




R DIVISION COMPLAINED

CN: 136/03/99
(OMB: 6/20/3)

CN: 142/04/99
(OMB: 6/20/5)

CN: 148/04/99
(OMB: 6/20/3)
CN: 156/05/99
(OMB: 6/20/3)

CN: 157/05/99
(OMB: 6/20/3)

CN: 158/05/99
(OMB: 6/20/3)

CN: 162/05/99
(OMB: 6/18/3)

CN: 170/05/99
(OMB: 6/20/5)

CN: 181/06/99

CN:.189/06/99

CN: 191/02/96

CN: 119/02/97

CN: 139/02/97
(OMB: 6/18/5)

Quelifvirz Service - Unfair
Redundancy Pay.

Complzint about action by a
Cabinet Minister Cabinet
Unfair deductions from
Redundancy and irregular payment
in lieu of notice.

4%

Unfair Termincdion

Prematurs Retirement

Deductions from Racundancy

paymen:.

4%

Claim tor Per Diem Payment

Unfair dealing with Redundancy
Matrer “
Workman’s Compensation claim “

Unfzir dealing with mansfer
arrangsment.

Public Service Division

"%

DEPARTMENT OF POLICE AND MATIOMNAL SECURITY

Non payment of nine days Per

Diera Allowance Police
Compensation Claim «
Review of a disciplinary case Prison

" FILE NO. SUBJECT MATTE
AGAINSGT POSITION
CN: 130/03/99  Unfair dismissal from employ-
ment Public Service Division Referred
CN: 133/03/99  Non payment of Family travelling
(OMB: 6/20/5) expenses. * « «“ Dropped
CN: 135/03/99  Unfair deducticn of Redundancy
(OMB: 6/25/3) Pay. = “ ‘ Pending

Justified, Satisfactory

No Jurisdiciion

Pending

l\To“ Jusg +'ﬁsd

ot Justifizd

No Jurisdiction

Pending

ending

Referred

Justified/Satisfactory

Pending



~ FILE NO.

SUBJECT MATTER DIVISION COMPLAINED
: AGAINST "~ POSITION
CN: 140/02/97 Review of a disciplinary case Prison : P‘endving .
(OMB: 6/18/5) ' S S
CN: 19/07/97  Overstay in Prison « Pending
(CN: 213/03/96)
CN:21/07/97  Acting on Level 7 Police Referred
CN: 41/09/97  Interdiction from Prison Prison Referred
(OMB: 6/18/5) :
CN: 79/10/97  Non action on Compensation
' Claim Police Referred
CN: 112/11/97 Non payment for work « Pending
(OMB: 6/18/4)
CN: 134/12/97 Interdiction from duties on
(OMB: 6/18/5) half pay. Prison Pending
CN: 157/02/98 Unexpected Salary Stoppage “ ‘ Pending
OMB: 6/18/5) :
CN: 177/02/98 Non payment of Active Duty
(CN: 03/07/96) Allowance. Police Pending
CN: 205/03/98 Unlawful Arrest “ Referred
(OMB: 6;/18/4)
CN:231/05/98 Unfair Termination from :
: Employment “ Not Justified
CN: 248/05/98 Payment of 75% Charge
‘ Allowance. “ S Not Justified
" CN:270/06/98 Cessation of Pay “ Referred
CN: 273/06/98 Delay to take up a Court Case “ No Jurisdiction
(OMB: 6/18/4) ' '
CN:295/06/98 Delay over Compensation v . :
Payment “ Not Justified
CN: 20/08/98  Unfair dealing and delay by
‘ Police on reported cases « Referred
CN:21/08/98  Complaint about Condition of : _
Living “ _ © No Jurisdiction
CN:47/10/98  Interdiction on half pay Police ' Referred




FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION
CN:61/10/98  Non pavment of Overtime claim  Police Pending
(OMB: 6/18/4)
~ CN:66/11/98 Injury whilst on duty ciaim for
Injury Compeasaiion Police Referred
CN: 82/12/98  Claim for Injury Compensation Prison Mot Justified
(OMB: 6/18/5)
CN: 83/12/98  Complaint about action by Folice Police Referred
CN: 88/12/98  Delay by Police to take action on
reported <ases. Police Justified/Satistactory
CN: 100/12/98  Unattendance by Police to
: reported cases. Police Justiried/Unsazisfactery
CN: 105/01/99  Interdicticn on half pay Police Net Justified
CN: 123/02/99  Compensation claim for Injury
whilst on duty Pending
CN: 131/03/99 Non payment of Acting/Chrarge
(OMB: 6/18/3) Allowances ' “ Pending
- CN: 147.04/99 Unfair aciion by Polics Palice ‘Referred
(OMB: 6/18/4)
CN: 190/06/99  Unfair Termination from
(OMB: 6/18/1) emplcvment Administration No Junsdiction
CN: 195/06/99 Neglectful amitude resulting in
injury and loss of Properties Police Referred
CN:207/06/99  Unfair dealing with a disciglinary
Case Prison Pending
CN:211/06/99 Non action by Police to deal with
a reported case. Police Justified/Unsatistactory

DEPARTMENT OF PROYVINCIAL GOVERNMENT AND RURAL DEVELOPMENT

- CN: 199/05/97

CN: 87/10/97
(OMB: 6/21/1)

CN: 113/11/97

CN: 116/11/97

Confirmation of Appeintment

Confirmation of Triai Promotion

Unfair Treatment

Unfair Treatment

Administration

3

Pending

Referred

Justified/Unsatisfactory

Pending
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FILE NO. SUBJECT MATTER DIVISION COMPLAINED
: AGAINST POSITION
CN: 54/10/98  Claim for Benefits under
(OMB: 6/21/3) Provincial Entitlement
: Commission. Administration - Referred
CN: 58/10/98  Non payment of Life Pension
(OMB: 7/3/1)  for being a Provincial Assembly - _
Member. “ Referred.
CN:67/11/98  Non payment of Charge Allowance “ Pending
CN:103/01/99 Termination of Employment “ Pending
CN: 109/01/99  Prolonged Acting without confirm- .
‘ action “ Pending
CN: 132/03/99  Recovery of Special Imprest from
Salaries “ Pending
CN: 167/05/99  Absence without Leave “ Not Justified
CN: 169/05/99  Concern about being on probation for
11 years. “ Pending

MINISTRY OF TRANSPORT, WORKS, COMMUNICATION AND AVIATION |

CN: 118/11/97
(OMB: 6/23/1)

CN: 165/02/98

CN: 186/02/98
(OMB: 6/23/1)

CN: 224/05/98

CN: 233/05/98
(OMB: 6/23/4)

CN: 55/10/98

CN: 122/03/99

'CN: 186/06/99

Non payment of Charge Allowance Administration

Prolonged Suspension

Request for payment of Overtime

Refusal to pay touring Allowance

Unfair Termination

Non payment of Touring

Allowance

Cessation of Salaries

Unfair and unprocedural
Offering of jobs to Contractors

Civil Aviation
Administration
Civil Aviation
Administration
Administration

Architectural

Pending

Referred

Pending '

Not Justiﬁed

Justified/Satisfactory

Justified/Satisfactory

Pending -

Pending
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FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION

DEPARTMENT OF YOUTH, SPORTS, WOMEN AND RECREATION

CN: 124/02/97 Non pavment of Acting
Allowance * " Administration Justified/Satisfactory

MIECEFLILANEGUS MOANISTRY/DEPARTMENT

CN:91/12/98  Compensation payment for
(OMB: 6/24/1  Public Officers Misceilaneous Referred -

2. PROYINCES

CENTRAL
CN: 56/10/98  Withdrawal of Liquor :
(OMB: 7/5/1)  Licence. Liquor Board Justified/Satisfactory
CN: 106/01/99 Non payment of NPF Mcney Adnministration Referred
CHCISEUL
CN: 109/11/97 Complaint for assistance Adminisiration Justified/Satisfactory
(OMB: 7/8/1)
CN: 171/02/98  Non payment of Driver’s
(OMB: 7/8/1)  Allowence « Not Justified
CN: 176/02/98  Unpaid Increment « Justified/Sarisfactory

(OMB: 7/8/1)

CN:214/04/98 Maladministration practices by
Provincial Secretary « Not Justified

CN:24/08/98  Complaint against Provincial
Politician Executive Not Justified

GUADALCANAL

CN: 125/03/99 Claim for damages whilst
(OMB: 6/18/3) on duty. Executive No Jurisdiction

T o T
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FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION
CN: 160/05/99 Compensation claim for
(OMB: 6/24/1) damages of properties Executive No Jurisdiction
CN: 183/06/99 Compensation claim for
(OMB: 6/24/1) damaged properties due to the
Ethnic Tension. * Justified/Satisfactory
CN: 185/06/99  Unfair recommendation for
(OMRB: 6/6/1)  termination. Education Justified/Satisfactory
CN: 208/06/99  Non payment of deducted
Income Tax money to Inland
Revenue Finance Pending
HONIARA TOWN COUNCIL
CN: 170/04/97 Negligence of duties Administration Pending
CN:249/05/98  Unfair Treatment “ Pending
CN:110/01/99  Claim for Dirty Allowance Environmental Health Pending
(OMB: 7/9/1) o
CN:205/06/99  Unfair disciplinary action Executive Referred
CN:206/06/99  Unfair disciplinary action “ ' Referred
ISABEL
CN: 169/02/98  Unfair Treatment Education Justified/Satisfactory
MAKIRA AND ULAWA
CN: 146/04/99  Claim for Long Service Benefit ~ Administration Not Justified
MALAITA
CN:235/05/98 Deduction of payment of
' PAYE Deductions Finance Pending
CN: 302/06/98  Proposed Traditionai
(OMRB: 6/14/4)  Arbitration Local Court Justified/Unsatisfactory
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FILE NO. SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITION
CN: 160/05/99 Compensation claim for :
(OMB: 6/24/1) damages of properties Executive No Jurisdiction
CN: 183/06/99 Compensation claim for
(OMB: 6/24/1) damaged properties due to the
Ethnic Tension. “ Justified/Satisfactory
CN: 185/06/99  Unfair recommendation for
(OMB: 6/6/1)  termination. Education Justified/Satisfactory
CN:208/06/59  Non payment of deducted
Income Tax money to Inland
Revenue Finance Pending
HONIARA TOWN COUNCIL
CN: 170/04/97 Negligence of duties Administration Pending
CN:249/05/98  Unfair Treatment “ Pending
CN: 110/01/99  Claim for Dirty Allowance Environmental Health Pending
(OMB: 7/9/1) o
CN:205/06/99  Unfair disciplinary action Executive Referred
CN:206/06/99  Unfair disciplinary action “ ' Referred
ISABEL
CN: 169/02/98  Unfair Treatment Education Justified/Satisfactory
MAKIRA AND ULAWA
CN: 146/04/99  Claim for Long Service Benefit  Administration Not Justified
MALAITA
CN:235/05/98 Deduction of payment of
‘ PAYE Deductions Finance Pending
CN: 302/06/98  Proposed Traditional _
(OMB: 6/14/4)  Arbitration Local Court Justified/Unsatisfactory




€0

FILE NO. SUBJECT MATTER DIVISION CONMPLAINED
AGAINST POSITIGN

CN: 35/09/98  Condition of Servics for Village  Health/Medical
(OMB: 7/1/1)  Health Aid Workers Pending
CN: 140/04/99 Non payment of Salaries Educarion Pending
CN: 152/04/99 Delay in payment of Allowance
(OMB: 7/1/1)  and Terminal Grant. Local Government Pending
CN: 166/05/99  Paymenr of Terminal grant Finance Pending
(OMB: 7/1/2)
CN: 171/05/99  Payment of Ex-gratia money Finance Pending
CN: 183/06/99 Non payment of deducted
(OMB: 7/1/1)  Income Tax money o [nland

Revenue Financs Justified/Satistactory
CN: 204/06/99 Non payment of Revised

Salaries Executive Pending

CN: 24/07/97
(OMB: 7/10/1)

CN: 266/06/98
CN: 286/06/98
(OMB: 7/7/1)

CN: 12/08/98
(CN: 17/08/94)

CN: 209/06/99

CN: 210/06/99

CN: 65/11/98
(OMB: 6/6/1)

RENNELL &

MD BELLONA

Non rasponse to leters
re: Promation

Administraticn

TEMCTU

Non paymant cf Charge
Allowanee and Salaries

Temortu Provinciai Terms
and Conditions

Unfair Dismissel

Non payment of Cvertime

Unfair Termination of Employ-
ment.

Administration

Local Government

Administraticn

Local Government

WESTERN

Reimbursement of Travel
Expenses

Education

Justified/Satisfactery

Justified/Satisfacory

Not Justified

Pending

Referred

Referred

Referred



.~ FILENO.

SUBJECT MATTER
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AGAINST-

DIVISION COMPLAINED

POSITION

CN: 211/05/97

CN: 256/06/98
(OMB: 8/1/6)

CN: 265/06/98
(OMB: 8/1/6)

CN:294/06/98
(OMB: 6/1/6)

CN: 44/09/98
CN: 85/12/98
(OMB: 8/1/6)

CN: 117/02/99
(OMB: 8/1/6)

CN: 217/04/98
CN: 76/12/98
(OMB: 8/1/8)
CN: 112/02/99
CN: 114/02/99

CN: 180/05/99
(OMB: 8/1/1)

3. STATUTORY AUTHORITIES

INVESTMENT CORPORATION OF SOLOMON ISLANDS

%

Government diversion of Ass-ets ICSI Board

NATIQNAL PROVIDENT FUND

Request for 2* NPF With-

drawal . . Finance
Unfair withholding of NPF

Withdrawal «

Withdrawal of NPF Contribution  ©

Non payment of NPF deduction
into Employer’s Account

Regquest for National Provident

Fund Withdrawal “
Non withdrawal of NPF

Contributions : “

Pending

Pending
Dropped
Referred
Pending
Not Justified

Not Justified

SOLOMON ISLANDS COLLEGE OF HIGHER EDUCATION

Suspension from SICHE School

of Nursing Nursing School

Unfair withdrawal of qualification Academic Board

Termination of employment Administration
Unfair Treatment following an

Interview for a Post “ -
Non award of Diploma

Academic Board

NotJ us‘_tiﬁed

Justified/Satisfactory

Referred
Not Justified

Referred




FILE NO.

62

SUBJECT MATTER DIVISION COMPLAINED
AGAINST POSITIOM

CN: 137/03/99
(OMB: 8/1/10)

CN: 98/12/98

CN: 57/10/98

SOLOMONISLANDS ELE CTRI‘dTY AUTHCRITY

Compensation claim for life
of a som. . SIEA Board Justified/Satisfactory

SCLOMOH ISLANDS PCETAL CORPORATION

Reshafle of Staff Administarion Not Justified

SQLOMON IST. ANDS VISITORS EUREAY

Nea signing of Conmac: of
empiovmeni SIVB Board Referred
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FILE NO. SUBJECT MATTER AUTHORITY COMPLAINED

AGAINST POSITION

4. BODIES OUTSIDE OMBUDSMAN’S JURISDICTION

CN:93/10/97  Non payment of Credit Union .  S.L Wo’rkérs Credit A
(OMB: 9/4/5)  Money Union Referred
CN: 105/11/97 Refusal to refund Caution Fees Rokera Secondary School Referred
(OMB: 6/6/4)
CN: 218/04/98 “Thank You” Payment 'S.L Printers Ltd. ‘Not Justified
(OMB: 9/2/7)
CN:230/05/98 Unpaid Bride Price PNGDF Soldier Pending
(OMB: 10/1/2) (PNG Government)
CN:278/06/98  Unfair treatment Discovery Ltd. Referred
(OMB: 10/1/1)
CN:299/06/98 Payment for damages caused
(OMB: 9/3/4) by Army PNG Government Pending
CN:301/06/98 Unfair dealing with suspension :
(OMB: 9/7/2)  ofastudent Jejevo CHS Board Not Justified
CN: 03/07/98  Non payment of Salaries BFN Enterprises No Jurisdiction
(OMB: 10/1/1)
CN:08/07/98  Custodian of children Private Person ‘No Jurisdiction
(OMB: 10/1/2)
CN:09/07/98  Cessation of SINTA Union SINTA Credit Union Referred
(OMB: 9/4/5y  Contribution
CN: 13/08/98  Unfair indefinite Suspension
(OMB: 9/7/2)  of a student St. Nicholas School Board Pending
CN: 14/08/98  Unfair dismissal Solomon Motors No Jurisdiction

(OMB: 10/1/1)

CN: 25/08/98
(OMB: 10/1/1)

CN: 30/09/98
(OMB: 9/7/2)

CN: 36/09/98
(OMB: 9/4/5)

CN: 37/09/98
(OMB: 9/4/5)

CN: 40/09/98
(OMB: 9/4/4)

Non payment of Redun‘dancy
Money .

Suspension of a a son from
School

Refusal to grant withdrawal
of Union Share

- Refusal to grant withdrawal of

Union Share

Non payment towards Church
Pension Scheme

Solomon Kitano Mendana
Hotel

Pamua School Board

S.1. Workers Credit Union

S.I. Workers Credit
Un